
Create effortless experiences 

Crystal Montana & Brittini Young

Engaging with Your 
Community



Engaging with 
opt-outs

Where do we have opportunity?
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Communication



Engaging with Opt-Outs

Email Settings Email

Call, In-Person, & Mail 
Campaigns

Push Notifications



Email Settings Email
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Continuing Communication



Email Settings Email
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Continuing Communication



Call, In-Person & Mail Campaigns
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Continuing Communication



Push Notifications
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Continuing Communication



Analytics
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Analytics
How successful are your efforts?
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Revenue Tracking

Email & Text Analytics

Heat Maps & Dashboards



Revenue Tracking
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Daxko Operations Custom Reports > Global Reports > Daxko Engage folder



Email & Text Analytics

11

Daxko Engage > Reports > Email Analytics, Text Analytics



Heat Maps & Dashboards
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Track your clicks



Dashboards
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Daxko Engage > Reports > Dashboard



Dashboards
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Daxko Engage > Reports > Dashboard



Dashboards
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Daxko Engage > Reports > Dashboard



Automation & 
Targeting
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Automation & Targeting
Easily Connect with the Right People

Group Rules

Prospect Forms & Rules

Tracking Satisfaction & Follow Up

Win-Back Campaigns & 
Promo Codes



Group Rules
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Stack rules to ensure maximum targeting



Prospect Forms
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Daxko Operations > System Menu > Manage Forms



Prospect Group Rules
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Daxko Engage > Groups > Create your own > Prospects



Tracking Satisfaction

21

Daxko Engage > Reports > Engagement Resources



Tracking Satisfaction
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Daxko Engage > Reports > Engagement Resources



Following up with Members
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Daxko Engage > Reports > Engagement Resources



Win Back Campaigns
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Daxko Operations > Membership > Discount Groups



Online Promotions
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Daxko Operations > System Menu > Promo Codes



Custom Transaction Emails
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Daxko Operations > System Menu > Email Setup



Engaging with Opt-Outs

Analytics

Automation & Targeting



Three Ways We Can Help
Create effortless experiences that connect

28

Award-Winning 
Websites & Digital 

Marketing

Industry Leading 
Customer Relationship 

Management (CRM)

Data-Driven
Marketing Automation

A simple way to reach and connect 
with your communityElevate your digital front door Everything you need, all in one place



Create effortless experiences 

Crystal Montana

Engaging with Your 
Community
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